[image: ]
IT Technician
Job Description
Salary scale:	Scale 4, SCP 11-14 (£26,296 - £28,082) 

Hours:	Full Time, Full Year (37 hours per week)

Permanent / Temporary:	Permanent
Responsible to:	ICT Network Manager
Job purpose:	Supporting the ICT Network Manager in maintaining the Trust’s IT,
network, systems and equipment, providing 1st line support, training and guidance to all users to ensure the highest quality teaching.

Managing:	None
Key Responsibilities
Principal Duties:
· To provide IT support to Fulwood Academy and Dunstone Education Trust ensuring that targets and
standards are met in accordance with the Teaching and Learning ethos.
· Endeavour to resolve all IT Support queries, if no permanent solution is available immediately
provide a suitable workaround to ensure the organisation can continue to function.
· To ensure that all help desk calls are dealt with appropriately and escalated where necessary in
accordance with policies and procedures set and in accordance with service level agreements as
required by the ICT Network Manager.
· To provide disaster recovery support following routine code of good practice
· To support the ICT Network Manager in routine network monitoring using tools provided.
· To support with the configuration of new devices and maintenance of existing devices.
· Undertake training as required and responsible for keeping abreast of any new developments
and changes to technical guidelines.
· To advise the ICT Network Manager of any problems that may affect the efficient running of the
department both short and long term.

Administration:
· Keep an events log of all incidents and faults for reference purposes.
· Resolve help desk tickets.
· Keep the inventory / asset database up to date.
· To create and update IT related documentation.
Responsibilities for equipment and other school resources
· Responsible for the safeguarding of computer rooms and equipment, ensuring that data is stored safely, and backed up in accordance with the backup strategy in operation
· Responsible for keeping the school equipment inventory up to date ensuring that equipment is asset tagged and clearly recorded in the asset database, including equipment that has been moved or disposed of.
· Responsible for the safe dismantling and disposal of computer equipment, ensuring compliance with Hazardous Waste Regulations.


General
· To be aware of and comply with policies and procedures relating to child protection, safeguarding, health and safety, security, confidentiality and data protection, reporting all concerns to an appropriate person as soon as they arise
· Actively promote equal opportunities and support the delivery of services which are accessible and appropriate to the diverse needs of service users.
· To participate in training and other learning activities and the academy’s performance management process
· The post holder will be expected to work flexibly and carry out all duties in compliance with the academy policies
Variation in Role
Given the dynamic nature of the role, it must be accepted that, as the school’s work develops and changes, there will be a need for adjustments to the role and responsibilities of the post. The duties specified above are, therefore, not to be regarded as either exclusive or exhaustive. They may change from time to time commensurate with the grading level of the post and following consultation with the post holder.
Support Staff
Our support team pride themselves on their professionalism and effectiveness. Fulwood Academy has whole school staffing policies. Support staff have the same access to appropriate training courses as teaching staff. All academy personnel policies are equally applicable to support staff and teaching staff. Support staff are encouraged to play a full part in the academy community
Personal qualities for all staff
Fulwood Academy is on a journey of rapid change. Sharing our vision, ambition and achievement for all, is vital. This is supported by a caring atmosphere where discipline and relationships are based on our 3 core values:
· We Care
· We Challenge
· We Commit
To support the academy and to your own success, we expect the following from the whole team:
· a commitment to the protection and safeguarding of children and young people;
· the ability to work as part of a developing team
· the ability to demonstrate a caring attitude to students and colleagues
· appropriate qualifications/or experience to competently carry out your role
· a willingness to pursue professional and personal development
All staff at Fulwood Academy are role models for children and are expected, therefore, to model good behaviour and conduct themselves in a way that is consistent with our expectations of our students.
Performance Management
To participate in the annual Performance Management process, agreeing targets linked to academy development plan, departmental and personal priorities.
Safeguarding Commitment
Fulwood Academy is committed to safeguarding and promoting the welfare of children and young people and expects all staff and volunteers to share this commitment.
All post holders at Fulwood Academy are subject to an Enhanced DBS check following the offer of a post, and any offer is subject to satisfactory checks being obtained.



PERSON SPECIFICATION

IT Technician

	
	Essential
	Desirable
	Assessed by

	Education, Qualifications, Training and Experience
	· GCSE equivalent in Maths and English at grade C or above
· Willingness to complete appropriate training and professional development
	· Relevant IT qualification (e.g.CompTia A+ / NVQ) or higher
	Application

	Skills and Abilities
	· Good verbal and written communication skills

· Logical thinker and ability to act on own initiative

· Technical experience of: Microsoft Operating systems, Chrome OS
desktop packages and network devices

· Experience of working within a busy customer focused, service driven IT support department






	· Experience of working within a school/trust environment.

· Server and desktop administration skills, able to identify and resolve server and desktop operating system faults

· Experience of installation of hardware. software and
Peripherals

· Experience working with cloud products such as Office 365
& G Suite.

· Knowledge and experience with the following technologies:

Active Directory
VMware vSphere
Veeam Backup & Replication
Microsoft Azure Cloud 
Sophos Central 
3CX Cloud Telephony
Papercut
Group Policy Management

	Application Interview

	Knowledge and Ability
	· [bookmark: _Hlk216697386]Understanding of the importance of safeguarding/child protection when working in a school setting
· Strong understanding of GDPR

· Understanding of IP addressing, DNS, DHCP, and troubleshooting connectivity issues

· Ability to prioritise own workload, work as part of a team and work to deadlines

· Ability to relate well to both Staﬀ and Students with a range of IT abilities

	·  Able to diagnose faults and ﬁnd solutions to the problem, understanding the importance of adopting a logical approach to fault ﬁnding, working within codes of good practice
· Knowledge of working with current IT technologies including hardware and software


	Application Interview

	Personal Qualities
	· Ability to work under pressure and to tight deadlines whilst maintain a high standard of work.
· Committed, resilient, keen and enthusiastic
· Has an excellent record of punctuality, attendance, reliability & integrity
· Can demonstrate integrity in existing practice and conduct as a professional.
	
	Application Interview

	Other
	· DBS Clearance as part as pre-employment checks
· Commitment to equal opportunities
· A willingness to undertake additional training, keep up to date with developments
· Can show a positive commitment to organisational principles
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