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Catering Assistant 
Job Description

Salary scale:	Scale 3, SCP 11 FTE £26,296    Actual £9,328 		

Hours:	Part Time, TTO + 5 days, 15 hours per week 
Daily hours 11.30am – 2.30pm 

Permanent / Temporary:	Permanent
Responsible to:			Catering Manager 
Job purpose:	To contribute as a member of the established catering team  

Managing:	None

Key Responsibilities
· To prepare the service area, hot cupboards and other equipment at the point of service for the efficient and effective service of meals.
· To assist in the preparation, cooking and serving of food & beverages as directed by the catering manager.
· To serve food according to the style and type of operation defined by the academy
· To wash dishes, cutlery, tumblers, jugs, serving utensils, containers, tables and all other catering equipment in the catering environment.
· To clean, on a daily basis, all catering areas to a standard required by the academy.
· To undertake on and off the job training sessions as required by the Catering Manager
· To inform the Catering Manager of any defects in equipment or premises not meeting Health and Safety and/ or Food Hygiene Regulation Standards.
· To undertake such other related duties that are required to ensure the dining area and kitchen are in a clean and hygienic condition and that food service is effective and efficient
· To undertake duties that may be required for the effective operation of the catering dept including till duty as directed by the Catering Manager 
General
· To be aware of and comply with policies and procedures relating to child protection, safeguarding, health and safety, security, confidentiality and data protection, reporting all concerns to an appropriate person as soon as they arise
· Actively promote equal opportunities and support the delivery of services which are accessible and appropriate to the diverse needs of service users. 
· To participate in training and other learning activities and the academy’s performance management process
· The post holder will be expected to work flexibly and carry out all duties in compliance with the academy policies

Variation in Role 
Given the dynamic nature of the role it must be accepted that, as the school’s work develops and changes, there will be a need for adjustments to the role and responsibilities of the post. The duties specified above are, therefore, not to be regarded as either exclusive or exhaustive. They may change from time to time commensurate with the grading level of the post and following consultation with the post holder.
Support Staff
Our support team pride themselves on their professionalism and effectiveness.
Fulwood Academy has whole school staffing policies. Support staff have the same access to appropriate training courses as teaching staff. All academy personnel policies are equally applicable to support staff and teaching staff. Support staff are encouraged to play a full part in the academy community
Personal qualities for all staff
Fulwood Academy is on a journey of rapid change. Sharing our vision, ambition and achievement for all, is vital. This is supported by a caring atmosphere where discipline and relationships are based on our 3 core values:
· We Care
· We Challenge
· We Commit

To support the academy and to your own success, we expect the following from the whole team:
· a commitment to the protection and safeguarding of children and young people;
· the ability to work as part of a developing team
· the ability to demonstrate a caring attitude to students and colleagues
· appropriate qualifications/or experience to competently carry out your role
· a willingness to pursue professional and personal development

All staff at Fulwood Academy are role models for children and are expected, therefore, to model good behaviour and conduct themselves in a way that is consistent with our expectations of our students.
Performance Management 
To participate in the annual Performance Management process, agreeing targets linked to academy development plan, departmental and personal priorities. 

Safeguarding Commitment
Fulwood Academy is committed to safeguarding and promoting the welfare of children and young people and expects all staff and volunteers to share this commitment.
All post holders at Fulwood Academy are subject to an Enhanced DBS check following the offer of a post, and any offer is subject to satisfactory checks being obtained.


PERSON SPECIFICATION

Catering Assistant 

	
	Essential
	Desirable
	Assessed by


	Education, Qualifications, Training and Experience
	· Experience working as a catering assistant

· Commitment to undertake training and development
	· Basic Food Hygiene

· Experience of using catering equipment 

· Experience of large-scale catering 
	

	Skills and
Abilities

	· Ability to work as part of a team
· Flexible attitude to work
· Ability to work in an organised and methodical way
· Ability to work without direct supervision
· Positive approach to customer care and service delivery
· Excellent interpersonal and communication skills. 
	· 
	Application
Interview


	Personal Qualities

	· Excellent time management, multi tasking and use of own initiative
· Ability to work under pressure and to tight deadlines whilst maintain a high standard of work.
· Committed, resilient, keen and enthusiastic
· Has an excellent record of punctuality, attendance, reliability & integrity
· Can demonstrate integrity in existing practice and conduct as a professional. 
	
	Application
Interview


	Other
	· DBS Clearance as part as pre-employment checks
· Commitment to equal opportunities
· A willingness to undertake additional training, keep up to date with developments
· Can show a positive commitment to organisational principles
· Willingness to occasionally work outside contracted hours.
· Has good sense of humour and patience. 
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